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TRAVELCARE 
& INTEK TRAVEL

C O M P A N Y  P R O F I L E
Seamless travel solutions, tailored for your business, available 24/7

INTEK TRAVEL
your personal travel agent



ABOUT
TRAVELCARE
UGANDA

Travelcare Uganda has been delivering professional
corporate travel management services since 2005 and
has maintained full IATA accreditation from the outset.
Over the years, we have built a strong reputation for
reliability, responsiveness and professional service,
supporting organisations operating in dynamic and
demanding environments.

In 2019, Travelcare Uganda acquired Intek Africa Travel, a
like-minded travel management company. While we
continue to operate as two separate businesses, we share
a common commitment to excellence and a unified
approach to delivering high-quality service.

Professional Corporate Travel Management Since 2005

"At the heart of Travelcare is our team — experienced,
professional and genuinely committed to delivering
the highest level of service."

Established 2005 | IATA Accredited
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We take a hands-on approach to client management, with
active involvement from senior leadership through to our
travel advisors — driven by our belief that we must earn our
clients’ trust with every interaction.

Our approach is simple: to deliver exactly what our clients
need, when they need it, and in the most efficient and
reliable manner possible. We place a strong emphasis on
understanding our clients’ requirements and consistently
exceeding expectations.

At Travelcare & Intek Travel, we do not take our clients’
business for granted. We understand that every request
matters, and we are committed to delivering a level of
service that is consistent, dependable and aligned with the
demands of modern corporate travel.

Behind every successful business operation are people who
need to be in the right place, at the right time, fully
supported. 

At Travelcare Uganda and Intek Travel, we understand the
importance of this responsibility. That is why we deliver
professional, reliable and responsive travel management
solutions that ensure our clients’ teams can travel with
confidence, wherever business takes them.

w w w . t r a v e l c a r e . u g



OUR SERVICES

Travel Insurance

Global Hotel Reservations
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At Travelcare and Intek Travel, we offer a full range of
corporate travel services designed to support our clients at
every stage of their journey. From initial booking through to
on-the-ground support, our focus is on delivering a seamless
and reliable travel experience.

Air Travel Management

CORE SERVICES

Executive Airport Transfers

Visa Assistance

Meet & Greet Services



CORPORATE
TRAVEL SOLUTIONS

Project Travel Desk

24/7 Emergency Support

Travel Reporting and Cost
Optimisation

Dedicated Account
Management
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Senior-level attention

Expert handling of urgent
and complex travel

Fast response times01

Strong airline
relationships03

02

04

WHY TRAVELCARE
At Travelcare and Intek Travel, we believe that great service is
not defined by systems or processes, but by people who take
ownership, respond with urgency and genuinely care about
getting it right. We do not see ourselves as simply a travel
provider, we see ourselves as a trusted partner, responsible for
ensuring that our clients’ people move efficiently, safely and
without disruption. This mindset is what sets us apart.

Consistent and reliable service delivery05
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TECHNOLOGY &
INNOVATION
We are continuously investing in technology to enhance
the way we support our clients. Our AI-enabled travel
advisory platform, currently in development, will allow
clients to access real-time travel options while still
benefiting from the expertise and personalised service of
our team.

We believe that the future of corporate travel lies in
combining intelligent technology with human insight -
delivering both efficiency and a high standard of
personalised support.
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OUR CORE VALUES
Professionalism

We deliver a consistently high standard of service, with
attention to detail and a commitment to getting things
right.

Responsiveness

We act quickly and efficiently, understanding that time
is critical in corporate travel.

Reliability

We deliver on our commitments and provide
dependable support our clients can trust.

Integrity

We operate with honesty and transparency in every
interaction.

Client Focus

We place our clients at the centre of everything we do,
ensuring their needs are understood and met.
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OUR MISSION
To provide reliable, responsive and intelligent corporate
travel management solutions that support our clients’
business operations.
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OUR CLIENTS
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Managing Director

Finance Manager

Credit Controller

Office Assistant

Accounts Assistant

General Manager

DECLAN PEPPARD

LOUIS KASOZI

GRACE AKELLO

EVARIST MUSISI

ARTHUR SEMITALA

LYDIA BAKASHABA

PA to the MD
ANITA BUTESI

Board of Directors

SIMBA TRAVELCARE
LIMITED

Ugandan

Ugandan Ugandan

Ugandan Ugandan

Ugandan
Business

Development

SAMUEL ISINGOMA

Ugandan

Travel Advisor Travel Advisor
YUDAYA NAGGUJJA REBECCA NAKIBUULE

Ugandan Ugandan

Travel Advisor
IRENE NZAIREKI

Ugandan
Holidays Advisor

ROBERT WALUGEMBE

Ugandan

Security Guard
ROGERS OWERE

Ugandan

Ugandan

ORGANOGRAM
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A TRUSTED PARTNER
IN CORPORATE
TRAVEL

At Travelcare Uganda and Intek Travel, we understand that
corporate travel is more than a service - it is a responsibility – a
responsibility to ensure that your people move efficiently,
safely and without disruption, wherever business takes them.

We take this responsibility seriously. Every request is handled
with care, urgency and attention to detail, supported by a team
that is experienced, accountable and committed to delivering
the highest standard of service.

Our approach is built on a simple principle: to consistently
deliver reliable, responsive and professional travel
management that our clients can depend on.

As we continue to evolve and invest in both our people and
technology, our focus remains unchanged - to provide a level
of service that reflects the trust our clients place in us.
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Plot 25 Balikudembbe Road, Naguru

+256 706 655 755

www.travelcare.co.ug

www. t r ave l ca re . ug

sales@travelcare.co.ug

INTEK TRAVEL
your personal travel agent
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